STATE OF TEXAS

LANNY BLAKE LOWN, individually and
d/b/a ONE WEST FINANCIAL SERVICES
and ONE WEST FINANCIAL, LLC,

and LORI ANN FRANZ,

and

FROST BANK, FIRST STATE BANK
OF HUNSTVILLE (f/k/a First State
Bank of Kosse), FIRST NATIONAL
BANK OF GROESBECK, and

TEXAS BAY AREA CREDIT UNION,

CAUSE NO. GV 301057

IN THE DISTRICT COURT OF
Plaintiffs,

V. TRAVIS COUNTY, TEXAS

Defendants,
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Relief Defendants. 250th JUDICIAL DISTRICT

INSTRUCTIONS FOR FILING PROOF OF CLAIM

The Travis County District Court has ordered the Receiver to administer a claims process for the
benefit of the investor-victims of Lanny Blake Lown, One West Financial Services and One West
Financial, LLC, (“One West Entities”).

Each individual or entity that invested money with a One West Entity, including those who made their
investments indirectly or through an intermediary for Lanny Blake Lown or any One West Entity,
should file a Proof of Claim with the Claims Administrator.

File the required Proof of Claim even if you have previously submitted correspondence and/or
documents to the Receiver, to a lawyer, to a government agency, or to law enforcement officials.

The Internal Revenue Service requires that all U.S. recipients of distribution checks provide their social
security numbers or tax identification numbers to the Receiver. No check will be issued without a
corresponding social security number or tax identification number. An IRS Form K-1 will be issued to
each recipient of a distribution, and a copy will be filed with the IRS.

If you do not agree with the list of deposits and withdrawals provided in Paragraph I of the Proof of
Claim, complete Paragraphs II and III as required. Provide copies of all documents evidencing funds
deposited with or withdrawn from a One West Entity. Examples of acceptable proof are as follows:

Method of Deposit/Withdrawal Proof
. Check . Copy of the front and back of the check
' Wire transfer . Copy of wire transfer order from bank
' Money Order ' Money order receipt
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10.

11.

12.

. Cash - Copy of bank  statement showing
withdrawal/deposit of funds. Receipt from person
to whom you gave your funds.

Copies of checks, wire transfers, etc may be obtained by contacting your bank. Contact your bank
promptly, as it may take several weeks to obtain copies of your bank records.

Under the Court’s orders, all Proofs of Claim must be received by 5:00 p.m. CDT on Monday,
September 27, 2004. The Court ordered that all Proofs of Claim received after 5:00 p.m. CDT
Monday, September 27, 2004 will be barred and will not be eligible for payment. File your
Proof of Claim by Monday, September 27, 2004 even if you do not have complete information or
complete documentation. You will have the opportunity to supplement your Proof of Claim to
provide additional information.

Do not file a Proof of Claim with the Court, the Receiver, or the Travis County District Clerk. The
Receiver has engaged an experienced claims administrator who will review your Proof of Claim and
will contact you if there are any deficiencies.

File your completed Proof of Claim with the Claims Administrator by sending it to the following
address:

One West Claims Administrator

501 Elm Street

Suite 385

Dallas, TX 75202

An address label is included for your convenience.

The Claims Administrator will send you a postcard verifying that your Proof of Claim has been
received. If you have not received a postcard from the Claims Administrator when ten days have
elapsed since you mailed the Proof of Claim, contact the Claims Administrator at the telephone number
or e-mail address listed below. Unless ten days or more have elapsed since you mailed your Proof of
Claim, please do not contact the Claims Administrator to request confirmation of its receipt.

If your claim is for an individual retirement account (IRA), the IRA trustee must file the Proof of
Claim. Distributions will be paid to the trustee for the benefit of the account. If your IRA trustee has
changed since the account was established, provide documentation to show appointment of the new
trustee.

Keep a copy of your completed Proof of Claim form and all documents submitted with it.

If your address or other contact information changes, it is your responsibility to notify the Claims
Administrator in writing.
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13. You may contact the Claims Administrator at:

One West Claims Administrator
501 Elm Street

Suite 385

Dallas, TX 75202

Phone: (214) 698-5164

Fax: (214) 698-2065
Email: claims@onewestreceivership.com
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